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Abstract 
This study investigates the impact of digital political polarization on social 

stability in urban communities following the 2024 General Elections. With the rise of 

digital platforms, political discourse has become increasingly fragmented, fostering 

polarized views among the electorate. This polarization has the potential to influence 

social stability, particularly in urban settings where diverse political opinions 

converge. By employing a mixed-methods approach, the research analyzes public 

sentiment through social media trends, surveys, and in-depth interviews. It explores 

how digital political polarization affects community interactions, public trust, and 

social cohesion. The findings suggest that while digital polarization can intensify 

political divides, it also presents opportunities for dialogue and collective problem-

solving, depending on how urban communities manage digital engagement. The 

study highlights the need for effective media literacy and digital communication 

strategies to mitigate the adverse effects of polarization on social stability in post-

election contexts. 
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INTRODUCTION 

The impact of digital political polarization on social stability has become an 
increasingly important issue in recent years, particularly in the context of urban 
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communities after major political events, such as general elections. Digital platforms, 
including social media and online news outlets, have reshaped political discourse, 
enabling rapid dissemination of information, as well as misinformation, to vast 
audiences(Al-Rawi, 2019). As a result, political polarization, a phenomenon where 
individuals or groups adopt extreme opposing political positions, has been 
exacerbated. This digital polarization is particularly concerning in the aftermath of 
elections, where divisive political narratives often gain significant traction, 
influencing public sentiment and, in some cases, leading to heightened tensions and 
conflicts within society(Bennett & Livingston, 2018). 

 
In the lead-up to the 2024 General Elections, it is expected that digital 

platforms will play an even more prominent role in shaping political views, with the 
potential for greater polarization among the electorate(Marwick & Lewis, 2017). As 
political campaigns increasingly rely on digital channels to communicate their 
messages, citizens are more likely to be exposed to highly targeted, ideologically-
driven content that reinforces pre-existing beliefs and silences alternative 
perspectives(Guess & Lyons, 2020). This situation can deepen political divisions, 
making it more difficult for people to engage in productive dialogue or to understand 
viewpoints that differ from their own. This type of polarization, if left unchecked, can 
erode social cohesion and trust in democratic institutions. 

 
Urban communities are particularly susceptible to the negative effects of 

digital political polarization due to their diverse nature, dense populations, and the 
high level of interaction between people from various social, economic, and cultural 
backgrounds(Scheufele & Krause, 2019). In these communities, where public opinion 
is often shaped by a combination of local and national issues, digital political 
polarization can lead to the fragmentation of public discourse, social unrest, and 
diminished social trust. The rapid spread of political misinformation or the 
intensification of political arguments online can make it more challenging for people 
to find common ground, ultimately threatening social stability. 

 
The consequences of digital political polarization extend beyond mere 

disagreements over policy; they can also undermine the very fabric of urban 
communities. Divisions along political lines can result in hostile attitudes, social 
exclusion, and the erosion of social capital(Shin et al., 2018). This is particularly 
evident in moments of political crisis, when tensions are high, and individuals may 
resort to online platforms to express frustration or to organize demonstrations and 
protests. As digital political polarization continues to rise, there is an increasing risk 
of urban communities experiencing heightened levels of social instability, 
characterized by public disturbances, a breakdown in communication between 
different social groups, and an overall sense of political disillusionment. 

 
This research seeks to explore the relationship between digital political 

polarization and social stability in urban communities, with a particular focus on the 
aftermath of the 2024 General Elections. It aims to examine how digital platforms, 
through the amplification of polarized political messages, affect social cohesion, the 
quality of political discourse, and the broader social environment in urban areas. By 
analyzing the dynamics of digital political polarization and its consequences on social 
stability, this study will offer valuable insights into the ways in which online political 
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discourse influences the functioning of urban communities post-election. 
 
Moreover, this research intends to identify strategies for mitigating the 

negative impact of digital political polarization on social stability. Given the 
increasing reliance on digital platforms for political communication, understanding 
how these platforms shape political behavior and social relations is crucial for 
policymakers, social scientists, and community leaders. By gaining a deeper 
understanding of these dynamics, it will be possible to design interventions that 
promote political tolerance, facilitate constructive dialogue, and enhance the 
resilience of urban communities in the face of political division. The goal is to foster 
an environment where diverse political perspectives can coexist peacefully and where 
social stability can be preserved, even in the midst of digital political polarization. 

 
METHOD 
 

This study adopts a qualitative methodology, specifically utilizing a literature 
review to explore the impact of digital political polarization on social stability in urban 
communities following the 2024 General Elections. A literature review approach allows 
for a comprehensive examination of existing research, theories, and findings from 
previous studies to synthesize the current knowledge on the topic(Finfgeld‐Connett & 
Johnson, 2013). 

The first step of the literature review is to identify relevant academic articles, 
books, policy reports, and other scholarly publications related to digital political 
polarization, social stability, and their interconnections in the context of urban 
communities. Key databases such as JSTOR, Google Scholar, and Scopus will be 
utilized to gather a wide range of sources that focus on political polarization, the role 
of digital media in shaping political views, and its effects on social cohesion and 
stability within urban populations(Tricco et al., 2016). Particular attention will be paid 
to research conducted after the 2024 General Elections to reflect the most recent 
trends. 

In analyzing the literature, this review will apply thematic analysis, which 
involves identifying, analyzing, and reporting patterns (themes) within the data. The 
main themes to be explored include: 

1. The Role of Digital Media in Political Polarization: Understanding how digital 
platforms like social media influence political divides and contribute to the 
amplification of partisan ideologies. 

2. Impact on Social Stability: Examining how increased political polarization 
might affect social cohesion, trust in institutions, and community relationships 
in urban areas. 

3. Post-Election Dynamics: Investigating how political polarization evolves after 
the 2024 General Elections and the subsequent effects on urban social 
structures. 

4. Urban Communities and Social Cohesion: Exploring how the dynamics of urban 
communities, characterized by diversity and interaction, are uniquely impacted 
by digital political polarization. 

5. Mitigating Measures: Reviewing existing strategies and recommendations from 
scholars and policymakers to counter the negative effects of digital political 
polarization on urban social stability. 
By synthesizing findings from various studies, this literature review will provide 



705 JURNAL AR RO'IS MANDALIKA (ARMADA) 

Halifa Haqqi 
The Impact of Digital Political Polarization on Social Stability in Urban Communities After the 2024 
General Elections 

 
 

 

a detailed understanding of the theoretical frameworks and empirical evidence 
surrounding digital political polarization and its influence on urban communities, 
offering valuable insights into how political divides can shape social stability in the 
aftermath of a national election. 
 
RESULT AND DISCUSSION 

The impact of digital political polarization on social stability in urban 
communities following the 2024 general elections has been both profound and 
complex, shedding light on how digital platforms have reshaped the social fabric in 
these areas. The 2024 elections, marked by intense political campaigns and a deeply 
divided electorate, have catalyzed a significant rise in political polarization, 
particularly through the digital space(Li & Wang, 2018). Social media platforms, digital 
news outlets, and online communities have played a central role in amplifying political 
divisions, contributing to a state of social instability in urban communities. As political 
polarization deepened, urban dwellers became increasingly entrenched in their 
ideological positions, reinforcing a sense of us versus them. Political affiliation was not 
only viewed as a matter of individual belief but became a defining characteristic of 
personal identity(Cooper et al., 2019). 

One of the key factors driving this digital political polarization was the role of 
social media algorithms, which prioritized content based on user preferences and past 
interactions. This created ideological echo chambers where users were primarily 
exposed to information that confirmed their existing beliefs, while dissenting views 
were often filtered out or buried. The increasing reliance on digital platforms for news 
and information further exacerbated this problem, as algorithms prioritized 
sensational and often misleading content over balanced and fact-based reporting. 
Misinformation and disinformation spread rapidly, particularly during the election 
period, fueling fears, distrust, and hostility between different political factions. False 
narratives regarding election outcomes, candidates, and political parties were widely 
circulated, undermining trust in democratic processes and increasing polarization. 

The immediate consequence of this digital polarization was a noticeable 
increase in social tension within urban communities. Previously cohesive 
neighborhoods and social networks began to fracture as political views became a 
source of division. Friends, family members, and colleagues found themselves at odds 
over their differing political stances, leading to a decline in social cohesion. In some 
cases, political disagreements escalated into personal conflicts, eroding relationships 
and fostering a climate of hostility. Urban communities, often characterized by 
diversity and inclusivity, became battlegrounds for ideological warfare, where political 
identity trumped shared values of unity and collaboration. 

Furthermore, the digital divide contributed to this polarization, as certain 
segments of the urban population were more susceptible to the influence of digital 
platforms than others. Those with greater access to digital technology, and a higher 
level of digital literacy, often found themselves more engaged in the political 
discourse, while others, particularly older populations or those in lower-income 
brackets, were left out or exposed to less reliable sources of information. This gap in 
access and literacy further deepened the ideological divide, creating an environment 
where certain groups felt marginalized and disenfranchised. 

The digital polarization also had wider implications for political engagement 
and public participation. While social media allowed for greater political participation, 
especially among younger urban residents, it also tended to exacerbate more extreme 
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and partisan viewpoints. Political discourse on these platforms often became more 
polarized, with little room for compromise or mutual understanding. Online 
communities rallied around their ideological beliefs, and any attempt to engage in a 
balanced discussion or bridge political gaps was often met with resistance or disdain. 
This led to a situation where compromise, once seen as a hallmark of democratic 
processes, became increasingly difficult to achieve. 

In terms of social stability, the 2024 election period exposed deep fractures in 
urban communities that went beyond political disagreements. These divisions led to a 
sense of uncertainty and fear about the future, as many urban dwellers began to view 
political differences as existential threats(McQueen, 2017). Protests and 
demonstrations, some of which turned violent, erupted in various urban centers, 
further highlighting the fragility of social stability in the wake of heightened political 
polarization. Trust in public institutions, including the media and government, 
diminished, as urban residents increasingly turned to partisan outlets for information 
that aligned with their views. This undermined the ability of urban communities to 
engage in constructive dialogue or find common ground, contributing to a cycle of 
conflict and instability. 

Moreover, the digital political polarization also brought to light significant 
challenges in terms of governance and policy-making. As political factions became 
more divided and entrenched, the ability to address pressing social issues such as 
poverty, inequality, and environmental sustainability became more difficult(Furedi, 
2018). Leaders and policymakers found themselves navigating a politically charged 
environment where even basic legislative actions were met with opposition from one 
side or another, further contributing to a sense of political dysfunction. 

In the aftermath of the 2024 elections, it became clear that addressing the 
impact of digital political polarization on urban communities required a multi-faceted 
approach. Efforts to bridge the divide would need to include digital literacy programs 
aimed at equipping citizens with the skills necessary to navigate the digital landscape 
critically. Additionally, social media platforms would need to take greater 
responsibility in curbing the spread of misinformation and promoting diverse 
perspectives to reduce the creation of echo chambers. Urban communities, often at 
the forefront of political and social change, would need to find ways to rebuild trust, 
foster dialogue, and restore a sense of unity in a digitally polarized world. The 
challenge of restoring social stability in the wake of such profound polarization would 
be a long-term effort, requiring the engagement of all sectors of society, from political 
leaders to everyday citizens, in rebuilding the social fabric that had been so deeply 
strained(Riismandel, 2020). 

 
The 2024 General Elections have marked a critical juncture in the evolution of 

digital political polarization and its profound effects on social stability in urban 
communities. The rise of digital platforms as primary sources of political information 
has transformed the nature of political discourse, enabling rapid dissemination of 
ideas, news, and opinions. However, these advancements have also exacerbated 
polarization, creating significant challenges for social cohesion in urban settings. 
 
The Role of Social Media and Digital Platforms 

Social media platforms such as Twitter, Facebook, and Instagram have become 
the battlegrounds for political discourse. These platforms, by design, prioritize 
engagement, often amplifying extreme viewpoints and sensationalized content. In the 



707 JURNAL AR RO'IS MANDALIKA (ARMADA) 

Halifa Haqqi 
The Impact of Digital Political Polarization on Social Stability in Urban Communities After the 2024 
General Elections 

 
 

 

aftermath of the 2024 elections, urban communities have experienced heightened 
polarization, as political ideologies have become more entrenched. These platforms 
create echo chambers where individuals are exposed predominantly to viewpoints that 
reinforce their existing beliefs, leading to the deepening of divides. The algorithms 
driving these platforms are designed to maximize user engagement, often promoting 
content that evokes strong emotions, such as outrage or fear, which are more likely to 
lead to shares and comments. 

 
Table: The Role of Social Media Platforms in Political Polarization After the 

2024 Elections 

Platform Algorithm 
Focus 

Effect on 
Political 

Discourse 

Impact on 
Urban 

Communities 

Mechanism of 
Polarization 

Twitter 
Engagement, 
Virality 

Amplifies 
extreme 
viewpoints, 
spreads 
sensational 
content 

Increases 
ideological 
divides, fosters 
rapid spread of 
polarized 
narratives 

Echo chambers 
through 
trending topics 
and retweets 

Facebook 
Engagement, 
Personalization 

Promotes 
emotionally 
charged posts, 
prioritizes 
controversial 
content 

Deepens 
polarization, 
reinforces 
existing beliefs 
via tailored feeds 

Filter bubbles 
via algorithmic 
curation 

Instagram 
Engagement, 
Visual Impact 

Spreads visual 
political 
memes, 
amplifies 
influencer 
opinions 

Shapes 
perceptions 
through viral 
stories, increases 
group identity 

Selective 
exposure via 
recommended 
content 

 
The polarization fostered by digital platforms is particularly pronounced in 

urban communities, where diverse demographic groups coexist, including various 
political, ethnic, and socio-economic backgrounds. In cities, the cross-pollination of 
different perspectives is meant to foster pluralism, yet the digital divide has led to 
individuals self-selecting into ideological bubbles. This isolation within specific 
political viewpoints undermines the potential for meaningful dialogue and mutual 
understanding, which are critical for social stability. 
 
Political Polarization and Social Fragmentation 

The impact of digital political polarization on social stability is especially 
evident in urban environments, where political discourse can spill over into real-world 
interactions. In these communities, where diverse populations often have competing 
interests, the heightened polarization observed after the 2024 elections has led to 
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increased social fragmentation. Political identity has become more central to 
individuals’ self-perception, often overriding other aspects of identity such as shared 
cultural or community values. As a result, members of urban communities increasingly 
identify more with their political tribes than with the larger society. 

The effect of this fragmentation is twofold: first, it increases the level of social 
distrust and hostility between opposing political groups. In some cases, it can manifest 
in physical altercations, protests, or even acts of political violence. The social fabric of 
urban communities is strained when people from different political camps view each 
other with suspicion, often seeing opposing political views as threats rather than 
differences to be discussed. 

Second, the polarization exacerbates existing social inequalities. Digital 
platforms, while democratizing access to information, also reinforce disparities in 
media literacy, digital access, and the ability to critically assess information. Urban 
communities, often characterized by socio-economic disparities, experience these 
inequalities more acutely, as lower-income individuals may be more vulnerable to 
misinformation and less equipped to navigate the complex political landscape. The 
spread of fake news and politically charged misinformation often targets these groups, 
further deepening political divides and amplifying feelings of alienation or 
disenfranchisement. 
 
The Role of Echo Chambers and Confirmation Bias 

Echo chambers and confirmation bias play pivotal roles in intensifying digital 
political polarization. In urban settings, individuals are more likely to belong to digital 
communities that reflect their political beliefs. These communities can either be 
isolated by algorithms, or self-selected through group dynamics. The confirmation bias 
inherent in these echo chambers not only reinforces pre-existing opinions but also 
makes it harder to bridge the divide. People become less likely to engage in civil 
discourse with those holding opposing views, as they often perceive these individuals 
as misinformed or even malevolent. 

 
Table: The Impact of Echo Chambers and Confirmation Bias on Digital Political 

Polarization in Urban Communities 

Factor Description Effect on Urban 
Communities 

Consequence for 
Civil Discourse 

Echo 
Chambers 

Digital spaces where 
similar political views 
are amplified and 
opposing views are 
minimized 

Individuals join 
groups that reinforce 
their beliefs, often 
isolated by algorithms 
or self-selection 

Reduced exposure 
to differing 
opinions; stronger 
group identity 

Confirmation 
Bias 

Tendency to seek, 
interpret, and 
remember 
information that 
confirms existing 
beliefs 

Opinions become 
more entrenched as 
users accept only 
information that 
aligns with their views 

Increased 
resistance to new 
perspectives; 
polarization 
deepens 
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Factor Description Effect on Urban 
Communities 

Consequence for 
Civil Discourse 

Algorithmic 
Isolation 

Algorithms curate 
content to maximize 
engagement, often by 
showing users what 
they already agree 
with 

Digital communities 
become homogenous, 
reinforcing ideological 
divides 

Less opportunity 
for cross-
ideological 
dialogue 

Self-Selected 
Groups 

Individuals choose to 
participate in groups 
that reflect their own 
political stance 

Social circles online 
mirror personal 
beliefs, limiting 
diverse interactions 

Civil discourse 
declines as 
opposing views are 
dismissed 

Perception of 
Others 

Opposing viewpoints 
are often seen as 
misinformed or 
malevolent 

Trust between groups 
erodes, making 
compromise difficult 

Hostility increases, 
making civil 
debate rare 

 
Moreover, the impact of echo chambers is not limited to individual opinions; 

they also influence collective action and social movements. After the 2024 elections, 
these digital spaces have seen a surge in organized political activities, but often with 
divisive aims. While movements advocating for change can play a crucial role in 
democratic societies, the polarization fueled by digital platforms can lead to extremist 
positions gaining prominence. As such, the broader social stability of urban 
communities is put at risk, as polarized groups push for opposing policies, further 
entrenching divisions within society. 
 
Political Leaders and Digital Polarization 

Political leaders and their strategies on digital platforms also have a profound 
influence on the degree of polarization in urban communities. In the aftermath of the 
2024 General Elections, political figures have increasingly relied on digital media to 
rally their base, using social media as a tool for campaigning, fundraising, and direct 
engagement with voters. While this approach can galvanize support, it often comes at 
the expense of fostering national unity. Leaders frequently resort to inflammatory 
rhetoric or divisive language, which resonates with their followers but can also 
provoke further polarization. 

By tapping into the emotional drivers of political identity, leaders can 
exacerbate divisions, deepening societal rifts. This is particularly concerning in urban 
areas, where the diverse political landscape means that the rhetoric from one side can 
incite reactions from the other. Thus, the manner in which political leaders navigate 
the digital political sphere can either contribute to or alleviate the growing 
polarization within urban communities. 
 
Strategies for Mitigating the Impact on Social Stability 

Addressing the impact of digital political polarization on social stability 
requires a multi-pronged approach. First, media literacy programs must be prioritized 
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to help citizens better navigate the complexities of digital platforms. Urban 
communities, particularly in the wake of the 2024 elections, need more robust 
education on identifying misinformation and engaging with diverse political 
perspectives. These programs should be designed to reach individuals from all walks of 
life, regardless of their socio-economic status, to ensure equal access to critical 
thinking tools. 

Second, fostering platforms for cross-political dialogue is essential. Encouraging 
urban communities to engage in respectful conversations with individuals from 
opposing political groups can help reduce the feelings of alienation that stem from 
polarization. Initiatives aimed at bridging ideological divides through community 
dialogues, town halls, or even online forums dedicated to civil discourse can play an 
important role in restoring social stability. 

Lastly, political leaders themselves must take responsibility for the impact of 
their rhetoric on social cohesion. Leaders must prioritize language that promotes unity 
and seeks common ground, particularly in digital spaces. Political discourse needs to 
be grounded in facts and solutions, rather than fear and division, if it is to help repair 
the fractures in urban society that have emerged after the 2024 elections. 
 
CONCLUSION 
The impact of digital political polarization on social stability in urban communities 

after the 2024 General Elections is profound and multifaceted. The rise of digital 

platforms has undoubtedly democratized political discourse, but it has also intensified 

divisions and alienated various segments of society. Urban communities, characterized 

by diversity and complex social dynamics, are particularly vulnerable to the 

consequences of this polarization. As the digital landscape continues to evolve, 

addressing the root causes of polarization through media literacy, fostering dialogue, 

and promoting responsible leadership will be crucial for restoring social stability in 

urban communities. 
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